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YTO TAKOE ?




rom push to pull: design thinking

technology business

UWHHOBAUMWA lNMpuenekamenoHocmeo + Ocywjecmsumocms + LlenecoobpasHocmeo
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YTO TAKOE ?




An3anH MbiwneHue

Co3paer coeauHAN
NpPaBUJIbHbIX , Heobxoamnmoe
N noaaep>XmBatoLLumn
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OPUEHTMPOBAHO HA JIO/IEN




NHTerpauus ToMKM 3peHns Nosib3oBaTens

CNPALUUBAUTE U CNYLLAUTE
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“Pazpabomka npoodykma,
KomopbiU HUKMO He xoyem
ecmo 8bicwWasn cmereHb
0MmMxo0008.” - Eric Ries
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MEXAUCUUNIUHAPHDBIE KOMAHAbI T-OEPA3HbIX NIOAEN
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BbIAE/IUTE KOMAHAE «EE» MECTO
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KAA UHTEPAKTUBHAA CPELA
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CTYNEHU AU3ANH MbILUIEHUA
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MOHUMAHWE NPOBIEMBbI



PA3HbIE METOAbI HABJIIOAEHUA OANA NONYHEHUA SMINATUN
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= (O6pawanTte BHUMaAHME HaA AeTaNMN. =  dorvorpadupyure. flenaimte sameTku.
= [locTtapaiTecb ynoButb atmocdepy. = PasmblWNAUTE: @ YTO €CNn ... ?

= Byabre n0b6onbITHLI. l[OBOPUTE C NOABMM.

CMOTPUTE U HABJTIOAAUTE
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= HE COBAABAﬂTE‘ﬂ,ME’;AﬁH ANA BCEX
= HE NYTAWUTE PELLEHUA C HYXXAAMMU
= HE NbITAUTECb BK/IKOYUTb BCE JOTAAKU

=  HE NPUHUMAWTE 34,PABbIA CMbIC/1 3A 3HAYUMBIE NAEU
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MO3roOBOU LLUTYPM
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PASPAGOTKA NPOTOTUNA



Y10 3107
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COURTESY PALM
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This picture is part
of a real Mobile-

Analytics-Prototype R
created by the T ey
customerin this T

workshop.
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TECTM POBAHME
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= PAHbLLE NO/TYYUTb OBPATHYIO CBA3b OT NOJ1Ib3OBATE/IEU
= PAHbLLUE NOJZTIYYUTb OBPATHYIO CBA3b OT 9KCIMNEPTOB U SAUMHTEPECOBAHHDbIX JIUL,

YTOBbbl PAHbLLUE ONPEAE/IUTb OLUUBKU

3A4YEM TECTUPOBATb?
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TEPNMUTE HEYAAYY PAHO U YACTO - Bce20a yyumecob u cogepuieHcmeaylime ceoe peuieHue
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MPUMEPDLI MPOEKTOB
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