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Harness network effects

OL

Expand marketplace reach
Connecting fragmented buyers and sellers—whenever, wherever

Unlock adjacent assets
Cultivating opportunities on the edge

Turn products into platforms
Providing a foundation for others to build upon

Connect peers
Fostering direct, peer-to-peer connections

Distribute product development
Mobilizing many to create one

Transform value/price equation

Unbundle products and services
Giving you just what you want, nothing more

Shorten the value chain
Transforming fewer inputs into greater value outputs

Align price with use
Reducing upfront barriers to use

Converge products
Making 1+ 1>2
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Unbundling of a Bank
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Hype Cycle for Emerging Technologies, 2016

Cognitive Expert Advisors
Machine Learning
Software-Defined Security

Autonomous Vehicles
Manotube Electronics

Software-Defined Anything (SDx)

expectations
Connected Home

Blockchain

Smart Rabots
Micro Data Centers
Gesture Control Devices

loT Platform
Commercial UAVs (Drones)
Affective Computing

|Srnar1 Data Discovery

Virtual Personal Assistants
Brain-Com puter Interface
Cunversatiana:l User Interfaces

Volumetric Displays

Smart Workspace

Personal Analytics

Quantum Computing

Data Broker PaaS (dbrPaas)
Meuromaorphic Hardware

Context Brokering

| 802 11ax

General-Purpose Maching Intelligence

4D Printing
I

Matural-Language Question Answering

Enterprise Taxonomy and Ontology Management

Human
Augmentation

Virtual Reality
Augmentad Reality

Smart Dust
As of July 2016
Peak of
Innovation Trough of . Plateau of
. Inflated N Slope of Enlightenment -
Trigger Expectations Disillusionment Productivity
time -
Years to mainstream adoption: obsolete

Olessthan2years Q2toSyears @ 5to10years A morethan 10 years & before plateau

Source: Gartner (July 2018)
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About Deloitte

Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited, a UK private company limited by guarantee ("DTTL"), its network
of member firms, and their related entities. DTTL and each of its member firms are legally separate and independent entities. DTTL
(also referred to as “Deloitte Global”) does not provide services to clients. Please see www.deloitte.com/about for a more detailed
description of DTTL and its member firms.

Deloitte provides audit, consulting, financial advisory, risk management, tax and related services to public and private clients spanning
multiple industries. Deloitte serves four out of five Fortune Global 500® companies through a globally connected network of member
firms in more than 150 countries bringing world-class capabilities, insights, and high-quality service to address clients’ most complex
business challenges. To learn more about how Deloitte’s approximately 244,000 professionals make an impact that matters, please
connect with us on Facebook, LinkedIn, or Twitter.

This communication contains general information only, and none of Deloitte Touche Tohmatsu Limited, its member firms, or their
related entities (collectively, the “Deloitte Network”) is, by means of this communication, rendering professional advice or services.
Before making any decision or taking any action that may affect your finances or your business, you should consult a qualified
professional adviser. No entity in the Deloitte Network shall be responsible for any loss whatsoever sustained by any person who relies
on this communication.
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